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Sustainability Report

ABOUT THIS REPORT

LHT Holdings Limited (“LHT” or the “Group” or the “Company”) is proud to present its second annual sustainability report 
which aims to disclose its sustainability performance for the financial year ended 31 December 2018. This report has been 
prepared in accordance with the internationally recognised standard for sustainability reporting – Global Reporting Initiative 
(GRI) Standards: Core option. This report is also set out on a “comply and explain” basis in accordance with Rule 711B and 
Practice Note 7.6 of the Singapore Exchange Securities Trading Limited Listing Manual on Continuing Listing Obligations.

The objective of this report is to provide LHT’s stakeholders with an overview of its key environmental, social and governance 
(ESG) related initiatives. The scope of this report covers LHT’s operations from 1 January 2018 to 31 December 2018 in its 
Singapore facility, unless otherwise stated.

The quality of the content of this report was defined by the principles of accuracy, balance, clarity, comparability, reliability 
and timeliness, and the content was defined by the following four reporting principles prescribed by the GRI Standards: 

Stakeholder Inclusiveness: To identify LHT’s stakeholders and explain how it has responded to their 
reasonable expectations and interests. 

Sustainability Context: To present LHT’s performance in the wider context of sustainability.

Materiality: To reflect LHT’s significant economic, environmental and social impacts or substantively influence 
the assessments and decisions of stakeholders.

Completeness: To include coverage of material topics and their boundaries, sufficient to reflect significant 
economic, environmental and social impacts, and to enable stakeholders to assess LHT’s performance 
during FY 2018.

CONTACT US

For questions or to deliver feedback about this report, please contact: 

LHT Holdings Limited
27 Sungei Kadut Street 1
Singapore 729335
Tel.: (65) 6269 7890
Fax: (65) 6367 4907 or (65) 6269 1706
E-mail: sr@lht.com.sg
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BOARD STATEMENT

As the Board of Directors (the “Board”) of LHT, we are proud to present to you our second annual sustainability report. 
After having completed our inaugural sustainability report in FY 2017, we have dedicated our efforts to strengthen our 
commitment to building a sustainable business. We believe that sustainability is part of our wider strategy to create 
long-term value for all our stakeholders and in turn influence the success of our business. At the same time, we are 
determined to deliver to them the highest level of products and services.  

In FY 2018, we exceeded our targets in various areas which includes and is not limited to the collection of wood waste, 
collection of horticulture and industrial waste, accident rate and fatality rate and have made creditable progress in training 
and education areas by rolling out various training programs to help our staff further enhance their skill sets. Similar to last 
year, we identified and communicated frequently with our key stakeholders to involve them in our sustainability efforts and 
understand their thoughts and concerns. This allowed us to effectively determine the material economic and ESG factors 
necessary to develop the content of this report.

During the year, we have adopted good corporate governance and practices which helped us to work towards achieving 
long-lasting sustainable growth and increased shareholder value. We have also communicated the anti-corruption measures 
implemented to our employees and the whistle blowing policy to safeguard the integrity of our operations. We recognise 
that it is essential for our operations to keep this integrity intact and will thus remain committed to having zero tolerance 
for corruption in any form. 

Further, we continue to believe that it is wise for us to invest in conducting sustainable operations as it not only improves 
efficiencies but also enhances the value created for our stakeholders. With regards to our materials, effluents and waste, 
we have been striving to align our policies and practices to best-in-class, international and national standards such as 
ISO 9001, ISO 14001 and Bizsafe certifications. Throughout the year, we have been fully compliant with environmental 
regulations and remained undoubtedly dedicated to minimise pollution and promote a safe, green and sustainable culture. 

Our objective as a group also includes being a responsible company that champions health and safety in the workplace for 
our employees. We have been working towards safeguarding the health and safety of our employees with various classroom 
and on-the-job training and aim to constantly monitor and improve safety measures. We also encourage diversity and 
advocate equal opportunity amongst our employees and will continue to be an impartial and fair employer. Additionally, in 
this technologically advanced era, we have dedicated our efforts to improving our cyber security measures to ensure that 
our stakeholders’ data is kept confidential and protected. 

Looking ahead, we will continue to strengthen our performance by integrating key economic and ESG factors into our 
operations to develop our sustainability journey. 

CORPORATE AND EXTERNAL POLICIES 

A range of corporate policies have been developed within LHT Holdings to support the Board and management, and 
ensure that the company conducts business activities ethically and with integrity:

Internal Policies include:  

Anti-Bribery and Anti-Corruption Policy 

Whistle Blowing Policy 

External Principles include:

Retirement and Re-Employment Policy which is in line with Singapore’s Ministry of Manpower (MOM) 
retirement and re-employment regulations.

Best Practices on Securities Transaction which states that the Company and its officers are prohibited from 
dealing in the Company’s securities outside the window period. They should not deal in the Company’s 
securities on short-term considerations and should be mindful of the law on insider trading. 
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OUR APPROACH TO SUSTAINABILITY

SUSTAINABILITY COMMITTEE
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SUSTAINABILITY GOVERNANCE

LHT believes that strong governance is key to achieving a sustainable business. The Board oversees the management and 
monitoring of ESG factors and takes them into consideration in the determination of LHT’s strategic direction and policies. 

The Group’s corporate governance practices are disclosed in its Annual Report 2018 with specific reference to the 
principles and guidelines of the Code of Corporate Governance 2012. LHT’s Code of Conduct states the expectations of 
its employees and the respective consequences in its clear and fair grievance procedures, and any violations or conflict of 
interest are not taken lightly. A whistleblowing policy has also been put in place for employees to provide feedback about 
possible improprieties in financial, operational and other areas. These guidelines and policies implemented are finally 
regularly reviewed, assuring that LHT conducts its business responsibly. 

This year, the Group has been focusing its efforts on managing the environmental and social topics and has implemented 
sustainable and responsible practices throughout its business model to enhance the ESG factors incorporated into its 
sustainable strategy. In 2018, LHT’s products and services met the environmental and safety standards, as well as the 
demands of its customers. LHT also enforced good labour practices throughout its operations and the success of this 
initiative is evidenced in the high quality and delivery of its products and solutions.

For details of the Corporate Governance Report, please refer to pages 83 to 104 of LHT’s Annual Report 2018.

RISK MANAGEMENT

LHT understands that a thorough and comprehensive risk management policy and process is essential for good corporate 
governance and effective resource management. This will enable LHT to identify, manage and communicate its risks and 
exposures in an integrated, systematic and consistent manner. Further, LHT should ensure that its sustainability initiatives 
and risk management policy and process are in place and aligned with each other, mitigating strategic and operational 
risks. 

For disclosure on the risk management policy and process, please refer to page 82 of LHT’s Annual Report 2018. 
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SUPPLY CHAIN MANAGEMENT

LHT understands that sustainable supply chain management is key to business excellence. The Group is committed to 
ensuring that the appropriate risk management procedures are in place to protect the integrity of the supply chain. In LHT, 
its supply chain covers its partnerships with suppliers, service providers and customers. 

AWARDS

Association Awards

National Environment 
Agency (NEA)

Ecofriend Awards 2018 – Private Sector Category

Being recognised for outstanding contributions to the country’s clean and green environment

Singapore Packaging 
Agreement and NEA

SPA Excellence Awards 2018 

For companies who have made significant achievements in reducing packaging waste

Workplace Safety and 
Health Council

BizSafe – Level 3 Certification 2018

Reflection of company’s commitment to safety and health practices at the workplace

Singapore Environment 
Council (SEC)

Singapore Green Label 2018

Awarded to use the Singapore Green Label for the Group’s Technical Wood and GreenFlo 
Wooden Door after having certified that these were made from renewable and sustainable 
materials

National Service 
Directorate (NSD)

NS Mark Award 2018

For employers who pledged their commitment to support NS and NS Men. In 2013, the 
Committee recommended introducing a “NS Mark” as part of ongoing efforts by MINDEF to 
strengthen community recognition and support for National Service

MEMBERSHIP OF ASSOCIATIONS

LHT currently holds the following memberships:

Singapore Green Building Council (SGBC)

Waste Management & Recycling Association of Singapore (WMRAS)

Singapore Timber Association

Singapore Manufacturing Federation (SMF)

Singapore Business Federation (SBF)

This will allows LHT to build strategic relationships within the industry and further drive value creation for all stakeholders. 
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STAKEHOLDER ENGAGEMENT

LHT recognises that its stakeholders play a key role in ensuring the development and success of its sustainability journey. 
As such, the Group has regularly engaged its stakeholders via various channels throughout the year. The aim is to keep 
them informed of LHT’s sustainability initiatives, and at the same time, gather their expectations and concerns necessary for 
corporate strategy formulation. A mix of formal and informal channel of communication was adopted to effectively identify 
and holistically understand the needs of LHT’s key stakeholders. This in turn leads to mutually beneficial relationships and 
better positions LHT to anticipate and react to economic and ESG challenges, bolstering its sustainability efforts. 

LHT values the relationship with its clients and the wider community in which it operates as these relationships have carried 
the company through challenging times in the past. LHT strongly believes that these stakeholder engagement efforts will 
have a positive impact on its economic performance in the long run. Based on their ability to influence LHT’s performance 
and provide effective solutions for the incorporation of sustainability into its operations, the key stakeholders selected are 
as follows: 

Stakeholder 

Group Modes of Engagement Value Creation

Employees Employee appraisals
Informal one-to-one sessions
Managers’ and seniors’ open-
door policy

LHT aims to engage its employees consistently through 
formal and informal channels to genuinely understand their 
thoughts and concerns. As employees are the force driving 
LHT’s operations, engagement will support operational 
efficiency and overall business excellence.

Customers Hotline
Email queries
Customer visits
Face-to-face meetings
Telephone follow-ups
Annual review and feedback 
sessions

LHT aims to establish long-lasting relationships with its 
customers and are invested in ensuring they are provided the 
highest quality products and services. Additionally, reviews 
and feedback are gathered to ensure LHT continuously 
improves its operations to meet the rising expectations of 
its customers. 

Suppliers 
and Service 
Providers

Face-to-face meetings
Annual review and feedback 
sessions
Email queries
Supplier audits
Telephone follow-ups

LHT aims to form cooperative and lasting relationships with 
its value chain partners. This is achieved by working closely 
with them while ensuring they have adhered to regulations to 
protect the integrity and continuity of the partnership.

Investors/ 
Shareholders

Group Annual Report
Annual General Meeting
Extraordinary General Meeting
Group Result Announcement
Informal discussion

LHT aims to maximise investors’ and shareholders’ returns 
and increase the levels of transparency through financial 
and sustainability reporting supported with timely and active 
communication.

Government 
and Regulators

Face-to-face meetings
Regular inspections/visits by the 
agencies
Monthly/yearly reporting
Regular audits

LHT aims to achieve full compliance and seeks to raise 
the standards of its sustainability practices through regular 
inspections, audits and frequent reporting. 

MATERIALITY ASSESSMENT

Following last year’s inaugural sustainability report, LHT had conducted its second materiality assessment to identify the 
ESG topics material to the Group and its stakeholders in FY 2018. Similar to the previous year, the materiality assessment 
was conducted with the help of an external consultant, and LHT will continue to involve them in the coming year. 
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In the process of identifying the material topics, Senior Management applied their knowledge of their respective business 
areas, the challenges faced and the corresponding implications on LHT’s business and operations. Insights gained from 
key stakeholders during the stakeholder engagements are also incorporated into the assessment. This allowed LHT 
to completely assess the effect of these topics on the economy, environment and society, as well as its influence on 
stakeholders.

Applying GRI Standards, LHT compiled and prioritised these topics based on the sustainability considerations and impact 
on the business. The following key ESG factors identified have been reviewed by the Chairman: 

Material Topics 

Identified GRI Index GRI Sub-Topics

Impact within/ outside 

the organisation

Economic 
Performance

GRI 201-1 Direct economic value generated and distributed Within the organisation

Anti-corruption GRI 205-3 Confirmed incidents of corruption and actions taken Within the organisation

Materials GRI 301-1 Materials used by weight or volume Within the organisation

Effluents and 
Waste

GRI 306-2 Waste by type and disposal method Within the organisation

Environmental 
Compliance

GRI 307-1 Non-compliance with environmental laws and 
regulations

Within the organisation

Occupational 
Health and Safety

GRI 403-2 Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and number 
of work-related fatalities

Within the organisation

Training and 
Education

GRI 404-1 Average hours of training per year per employee Within the organisation

Diversity and 
Equal Opportunity

GRI 405-1 Diversity of governance bodies and employees Within the organisation

Local 
Communities

GRI 413-1 Operations with local community engagement, 
impact assessments, and development programs

Within and outside the 
organisation

Customer Privacy GRI 418-1 Substantiated complaints concerning breaches of 
customer privacy and losses of customer data

Within the organisation

ECONOMIC AND GOVERNANCE

ECONOMIC PERFORMANCE

LHT offers its customers world-class, high quality and environmental-friendly packaging solutions and products 
complemented with exceptional service. The Group’s objective is to be the leading and largest manufacturer of  
high-quality wooden pallets, boxes and crates. LHT aims to consistently grow its customer base and is committed to 
exceeding customers’ expectations when delivering to them quality wooden pallets, boxes and crates in Singapore. 
The Group believes that by adopting good corporate governance and practices, it will allow them to achieve long-term 
sustainable growth and increased shareholder value.

For details of the financial results, please refer to the following sections in LHT’s Annual Report 2018:

Operating and Financial Review, pages 9 to 11

Financial Summary, pages 12 to 13

Financial Statements, pages 22 to 80
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ANTI-CORRUPTION

LHT believes that integrity is essential when conducting a business and has zero tolerance for corruption in any form, 
including extortion and bribery. Anti-corruption measures have been clearly spelled out in LHT’s business ethics guidelines 
and code of conduct which are communicated to all its employees, suppliers and business partners. Further, via the 
whistleblowing channels, any suspicion of corruption raised is escalated to the attention of the Chairman and will be 
investigated upon. With LHT’s stakeholders aligned with their sustainability and corporate governance procedures, it is 
able to operate in a more socially responsible manner.

In FY 2018, there were no reported incidents of corruption and LHT aims to maintain zero incidents of corruption in the 
coming year. 

ENVIRONMENTAL

LHT views sustainable operations as a wise investment that will help to improve efficiencies and create value for its 
stakeholders; hence LHT uses mostly renewable materials and minimal non-renewable materials. In FY 2018, our focus 
areas included achieving the Green Label Certification, re-using our own production’s wood waste, collecting and reusing 
horticulture and industrial wood waste for our own products and for biomass fuel. 

In FY 2018, LHT exceeded all woodchip material, effluents and waste performance targets, showing that their commitment 
was successfully translated into actions (refer to Figure 1). Due to competitive market conditions, LHT was only 1.9% away 
from their LVL material usage target of 42%. 

Figure 1. Materials, effluents and wastes performance for 2018 compared with that of 2017.

The Group has demonstrated its commitment to conducting environmentally responsible operations by reducing its 
environmental impact in multiple areas through the adoption of ISO 14001 certification since June 2001. The Group strives 
to align its policies and practices to best-in-class, international and national standards such as ISO 9001, ISO 14001 and 
Bizsafe certifications. This is testimony of the Group’s deep appreciation for the natural environment and commitment to 
protect the environment and minimise pollution. Additionally, the Group’s EHS policy reflects its pledge towards a safe, 
green and sustainable culture. The EHS Policy includes objectives and targets at various departmental levels to drive EHS 
performance and improvements.

LHT’s ISO 9001, ISO 14001 and Fire and Safety Committees are tasked to drive safety and environmental compliance and 
sustainability improvements strategically across the business operations. The Committees are tasked with initiating and 
proposing new ideas, leading improvements and monitoring various aspects of LHT’s safety and sustainability programs. 
Moving forward, LHT will continue to refine its management approach to adapt to the ever-changing business environment 
and global focus on sustainability.
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MATERIALS

Use of Laminated Veneer Lumber (LVL) as raw material

Timber products are completely renewable as its raw materials originate from the forest and utilise a renewable source of 
energy, the sun, to reproduce and regenerate. Once these raw materials are harvested for timber products manufacturing, 
the resource could be replaced and replenished for generations to come. Considering the environmental impacts, one of 
the simplest ways to reduce global emissions will be to prevent uncontrolled deforestation, and a reduction in deforestation 
and land degradation is also vital to keep temperature increases within safe levels. 

The use of LVL is therefore able to reduce wastages, increase efficiencies, and provide a cost-effective and sustainable 
alternative to traditional wood sources such as raw timber, while still delivering high structural reliability and strength. 
Ultimately, LHT’s objective is to reduce wastages and increase efficiency by using more LVL in its products. 

In FY 2018, due to the reducing availability of mixed wood, LHT was able to convince its customers to switch to LVL. For 
FY 2019, despite changes to product mix,  LHT will try to achieve the target for FY 2019 of at least 30% of all raw materials 
purchased. 

2018 2019

Target To use LVL as raw materials in at least 42% of raw 
materials purchased for pallets produced.

To use LVL as raw materials in at least 30% of raw 
materials purchased for pallets produced.

Performance Used LVL as raw materials in an average of 40.1% 
of raw materials purchased for pallets produced.

Production of woodchips

LHT collects various types of horticulture and industrial wood waste as part of its green initiatives. Together with offcuts 
and shavings derived from its own production processes, these horticulture and industrial wood waste undergo various 
processes and are turned into fine woodchips and wood fibre. Woodchips are then used as a biomass fuel for power 
generation while wood fibre undergoes additional processes to remove moisture by drying. The wood fibre then goes 
through a hammer mill to break them up further and thereafter, mixed with glue and pressed into pre-set moulds via hot 
press machineries for moulding into the final product, called Technical Wood®. 

The uniquely patented Technical Wood® is used as a raw material and incorporated into the manufacture of LHT’s main line 
of products such as pallets, doors and wooden flooring. This product helps to contribute to the green profile of companies 
which purchase them.

LHT’s goal is to process horticulture and wood waste into woodchips for internal Technical Wood® production as well 
as biomass fuel for power generation. In FY 2018, LHT was able to produce 27,017.93 tonnes of woodchips, exceeding 
the target of 24,000 tonnes. In FY 2019, LHT aims to maintain its target of 24,000 tonnes, predicting tough supply of raw 
materials. 

2018 2019

Target To produce 24,000 tonnes of woodchips. To produce 24,000 tonnes of woodchips.

Performance Produced a total of 27,017.93 tonnes of 
woodchips.

EFFLUENTS AND WASTE

Collection and recycling of horticulture and industrial wood waste

Horticulture and industrial wood waste produced can be disposed of by dumping, incinerating or recycling. In a land-
scarce environment such as Singapore, dumping is not a viable option, hence such wood waste is generally brought to 
incineration plants. While incineration is an effective way of handling wood waste, the process of incineration requires fuel 
and carbon dioxide is also released while the industrial wood waste is being combusted, causing air pollution. Thus, in an 
effort to prevent further damage to the environment and ecosystem, LHT makes an effort to collect and recycle horticulture 
and industrial wood waste to minimise wastages and pollution to the environment, and does not produce any hazardous 
waste. 
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LHT collects horticulture and industrial wood waste from forest clearings for urban development projects, tree shrubs 
pruning exercises and companies which disposes packaging material such pallets and crates after unloading their goods. 
Its goal is to minimise wastages and pollution by collecting and recycling these horticulture and industrial wood waste. In 
2018, LHT collected a total of 29,855.25 tonnes of horticulture and industrial wood waste, exceeding the target of 24,000 
tonnes. In FY 2019, LHT aims to maintain its target of 24,000 tonnes, expecting further reductions in the availability of 
horticulture and industrial wood waste.

2018 2019

Target To collect 24,000 tonnes of horticultural and 
industrial wood waste.

To collect 24,000 tonnes of horticultural and 
industrial wood waste.

Performance Collected a total of 29,855.25 tonnes of horticulture 
and industrial wood waste.

Reusing pallets as rental pallets

In the efforts to reduce the environmental impact of wood wastages and carbon footprint, LHT established a division to 
rent out used pallets i.e. recycling pallets for rent. This action of reusing a resource builds on LHT’s goal to minimise the 
use of natural resources.

In FY 2018, an average of 86.4% of the pallets available for rent was rented out to customers, exceeding the target of 70%. 
In FY 2019, LHT aims to maintain its target of 70%, predicting tough market conditions and increased competition ahead.

2018 2019

Target To rent out at least 70% of pallets available for 
rent.

To rent out at least 70% of pallets available for 
rent as LHT’s customers are relocating out of 
Singapore. Hence, the market for rental pallets is 
expected to shrink in the future years.

Performance 86.4% of the pallets available for rent were rented 
out to customers.

ENVIRONMENTAL COMPLIANCE

LHT is dedicated to ensuring all local and international environmental laws and regulations are adhered to. Key personnel 
are regularly updated with developments in laws and regulations to ensure that LHT is fully compliant to the updated rules. 

LHT has fully complied with all environmental rules and regulations, anti-competitive behaviour laws and requirements 
on health safety. In FY 2018, there were no significant fines or non-monetary sanctions for non-compliance with laws and 
regulations. LHT aims to maintain this level of performance through the continual monitoring and adherence of laws and 
regulations. 

SOCIAL

LHT believes that its 183 strong workforce in Singapore is the backbone and drivers of the business. It aims to create a 
respectful, rewarding and safe working environment for all and also support and respect the protection of internationally 
proclaimed human rights. LHT supports the elimination of all forms of forced and compulsory labour, especially child 
labour, and does not tolerate any form of discrimination in respect of employment and occupation. LHT also introduced 
an all-inclusive HR policy which provides equal employment and career path to all employees irrespective of race, gender 
or religion. 

Throughout the years, LHT has constantly showed recognition and appreciation for its employees’ dedication and 
contributions towards the Group’s achievements and success. LHT provides competitive remuneration based on merit and 
performance to all employees and takes pride in having long serving employees on their workforce. As of 31 December 
2018, 159 employees in Singapore have already been awarded the Long Services Awards.
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Looking ahead, to ensure that LHT and its employees are able to improve operations, the Group’s ISO committees will 
continue to review and improve its quality management systems to enhance productivity and competitiveness. 

OCCUPATIONAL HEALTH AND SAFETY

LHT is committed to safeguarding its employees’ health and safety against any potential workplace hazard and aims to 
enhance the wellbeing of its employees and the workplace environment. By focusing on improving these areas, LHT is 
enabled to achieve world-class performance as when its employees’ wellness is attained, productivity increases and LHT’s 
best is given to its customers.

Being able to work in a safe environment is a fundamental right for employees and LHT begins its process with a 
methodological documentation of all occupational health and safety issues on an employee level. LHT listens to employees’ 
safety concerns and suggestions and regularly conducts safety checks. This allows LHT to enforce and monitor all relevant 
health and safety rules. LHT’s employees are also trained to be safety conscious and to identify potential workplace 
hazards. LHT strongly emphasises the importance of fire and safety in this hazardous wood industry, and of providing 
an uninterrupted flow of products and services. The Fire and Safety Committee in LHT is responsible for reviewing and 
providing advice on proper prevention and handling of incidents. This is supported by close coordination between various 
committees in emergency response and preparedness. In Singapore, LHT is one of the members of Safety & Security 
Watch Group (SSWG) of Sungei Kadut and Kranji Industrial Estates. LHT plays an important role in assisting SPF and SCDF 
in the handling of incidents relating to security and civil emergencies.

In FY 2018, LHT has achieved its target of not exceeding a rate of 2.0 for every 100,000 hour worked and it will continue to 
consistently stress workplace safety and possibly achieve a zero accident frequency rate in the years to come. Moreover, 
LHT has successfully maintained its Zero occupational fatality rate, and it aims on continuing to be consistent. 

Table 1. Work-related serious accidents rate.

2018 2019

Target Serious accident injury rate not to exceed 2.0 for 
every 100,000 hours worked.

Serious accident injury rate not to exceed 2.0 for 
every 100,000 hours worked.

Performance 1.23 for every 100,000 hours worked.

Table 2. Work-related fatality rate.

2018 2019

Target Zero fatality for every 100,000 hours worked. Zero fatality for every 100,000 hours worked.

Performance Zero fatality for every 100,000 hours worked.

Table 3: Occupational Health and Safety Results

Types of Statistics 2018 Performance

Injury Rate per 100,000 hours worked 1.23

Lost Day Rate per 100,000 hours worked 19

Occupational Fatality Rate Zero

Absentee Rate Zero

As shown by the statistics in Table 3, LHT aims to review and enhance its policies and measures which focuses on 
occupational health and safety. With the help of these policies, LHT aims to reduce and in the long run eliminate, the rate 
of injuries in the workplace. 
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TRAINING AND EDUCATION

LHT understands that training and education plays a crucial role in developing employees’ skills and capabilities, allowing 
them to operate at their highest capacity. The Group continues to conduct training courses for employees to fulfil the 
requirements of its ISO accreditation. 

LHT conducts ongoing continuous improvement training programmes to upgrade employees’ skills and increase 
productivity. Fire safety and safety-relevant programmes and on-the-job training programmes are also in place to help new 
employees adapt easily to their new working environment. Further, LHT follows the policy of providing a minimum of one 
month’s notice prior to the implementation of any significant operational changes that could substantially affect them. In 
the same spirit of continuous improvement, LHT encourages its employees to participate in extra curriculum activities such 
as the Skills Training for Excellence Programme and the Continuing Education and Training Programme.

Table 4: Training Hours per Employee Gender

Average Training Hours per Employee Gender

Per Male Employee 6.4

Per Female Employee 1.2

Per Employee 5.5

Table 5: Training Hours per Employee Category

Average Training Hours per Employee Category

Executives & Management 5.9

Staff 8.4

Workers 5.5

Table 6. Training hours for production employees.

2018 2019

Target To provide 600 hours of training annually for its 
production and operational employees.

To provide 800 hours of training annually for its 
production and operational employees due to 
the importance placed on workplace health and 
safety.

Performance 1,006 training hours provided to production and 
operational employees.
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DIVERSITY AND EQUAL OPPORTUNITY

LHT recognises that a diverse workforce is an asset in today’s ever-changing global marketplace. It aims to cultivate 
an inclusive culture where employees with wide-ranging backgrounds and qualities are hired and nurtured into a highly 
motivated, engaged and connected workforce. To foster team-building and celebrate inclusion, LHT holds activities 
throughout the year such as Long Service Award presentation and Annual Dinner.

The Group remains an impartial and fair employer, ensuring all employees are equally treated. It also takes conflict of 
interest seriously, especially in the hiring process. LHT’s code of conduct clearly spells out the expectations from its 
staff and the consequences if any of the rules are violated or if standards are not met. This is supported by clear and fair 
grievance procedures. 

In the coming years, LHT will continue to provide equal opportunities when employing, and when enhancing talents 
regardless of race, religion or gender. 

Figure 2. Breakdown of employees in Singapore as at 31 December 20181

1  Executives: Chief Executive Officer (CEO), Executive Directors, Financial Controller, Corporate Secretary; Management: Senior managers, managers and 
assistant managers; Staff: Engineers, technicians, office staff assistants; Workers: All production workers 
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LOCAL COMMUNITIES

Host educational plant tours to promote environmental awareness

LHT encourages its employees, various organisations in Singapore and abroad, and the general public to develop 
environmentally friendly habits at work and at home. These habits could include recycling, waste reduction, energy 
efficiency and others. 

LHT actively contributes to society by working with various government agencies and corporate and educational institutions 
to raise awareness of recycling and encourage the implementation of Reduce, Reuse and Recycle (The 3Rs). Many of these 
partners send foreign delegates and study missions to LHT’s facilities. This gives LHT the opportunity to conduct briefings 
and plant tours. During that time, LHT is able to highlight and showcase to these groups how individuals and companies 
alike are able to meet corporate and social responsibilities by being creative and forward looking.

In 2018, LHT was able to meet the target by hosting four promotional and educational plant tours and aims to maintain the 
same target for the year to come. The four educational plant tours hosted by LHT to promote environmental awareness 
include:

Ministry of Development (Brunei Darussalam )

Ministry of the Environment and Water Resources (Singapore)

InSWA – Indonesia Solid Waste Association (Indonesia)

Asia Cultural Communication Pte Ltd (China)

2018 2019

Target To host four promotional and educational plant 
tours, study missions and delegates from foreign 
countries.

To host four promotional and educational plant 
tours, study missions and delegates from foreign 
countries.

Performance Hosted a total of four educational plant tours 
within the year.

CUSTOMER PRIVACY

LHT understands that cyber security and data privacy are important not just for compliance, but in safeguarding both its 
data and that of its customers and suppliers. LHT is committed to collect, handle and protect its stakeholders’ data in a 
responsible manner, earning their trust and thus securing business success. 

Throughout the year, LHT took various security measures such as firewall and security softwares to enforce data privacy 
and to guard against cyber risks related to both internal and external stakeholders. Security measures are also applied 
to its employment process where the privacy of all applicants is safeguarded and access to personal data is restricted to 
authorised persons and Senior Management on a need-to-know basis.

In FY 2018 there was no reported incidences of breach of customer privacy or identified leaks, thefts, or losses of customer 
data. In FY 2019, LHT aims to maintain this result and the highest level of cyber security and data privacy.
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GRI CONTENT INDEX

TABLE OF GRI CONTENT INDEX

GRI Standard 2016 Disclosure Title Section Reference & Remarks

GRI 102: GENERAL DISCLOSURE 2016

ORGANISATIONAL PROFILE

102–1 Name of the organisation 2018 Annual Report: Corporate Profile

102–2 Activities, brands, products and services 2018 Annual Report: Corporate Profile

102–3 Location of headquarters 2018 Annual Report: Corporate Structure 
and Corporate Information

102–4 Location of operations 2018 Annual Report: Note 6 to the Financial 
Statements

102–5 Ownership and legal form 2018 Annual Report: Corporate Structure 
and Corporate Information

102–6 Markets served 2018 Annual Report: Corporate Profile

102–7 Scale of the organisation 2018 Annual Report: Structure and 
Corporate Information

102–8 Information on employees and other 
workers

2018 Sustainability Report: Social

102–9 Supply Chain 2018 Sustainability Report: Our Approach 
to Sustainability

102–10 Significant changes to organisation and its 
supply chain

No Significant changes

102–11 Precautionary principle or approach 2018 Sustainability Report: Our Approach 
to Sustainability

102–12 External Initiatives 2018 Sustainability Report: Our Approach 
to Sustainability

102–13 Membership of associations 2018 Sustainability Report: Our Approach 
to Sustainability

STRATEGY

102–14 Statement from senior decision-maker 2018 Sustainability Report: Board 
Statement

ETHICS AND INTEGRITY

102–16 Values, principles, standards, and norms of 
behaviour

2018 Sustainability Report: Our Approach 
to Sustainability

GOVERNANCE

102–18 Governance structure 2018 Annual Report: Corporate Governance 
Report

2018 Sustainability Report: Our Approach 
to Sustainability 
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GRI Standard 2016 Disclosure Title Section Reference & Remarks

GRI 102: GENERAL DISCLOSURE 2016

STAKEHOLDER ENGAGEMENT

102–40 List of stakeholder groups 2018 Sustainability Report: Stakeholder 
Engagement

102–41 Collective bargaining agreements Building Construction and Timber Industries 
Employees’ Union

102–42 Identifying and selecting stakeholders 2018 Sustainability Report: Stakeholder 
Engagement

102–43 Approach to stakeholder engagement 2018 Sustainability Report: Stakeholder 
Engagement

102–44 Key topics and concerns raised 2018 Sustainability Materiality Assessment

REPORTING PRACTICE

102–45 Entities included in the consolidated 
financial statements

2018 Annual Report: Corporate Structure 
and Corporate Information

102–46 Defining report content and topic 
Boundaries

2018 Sustainability Report: Materiality 
Assessment

102–47 List of material topics 2018 Sustainability Report: Materiality 
Assessment

102–48 Restatements of information Not Applicable

102–49 Changes in reporting Not Applicable

102–50 Reporting period 2018 Sustainability Report: About This 
Report

102–51 Date of most recent report 2017 Sustainability Report

102–52 Reporting cycle 2018 Sustainability Report: About This 
Report

102–53 Contact point for questions regarding the 
report

2018 Sustainability Report: Contact Us

102–54 Claims of reporting in accordance with the 
GRI Standards

2018 Sustainability Report: : About This 
Report

102–55 GRI content index
2018 Sustainability Report: GRI Content 
Index

102–56 External assurance
2018 Sustainability Report: : About This 
Report
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GRI Standard 2016 Disclosure Title Section Reference & Remarks

GRI 103: MANAGEMENT APPROACH 2016

103–1 Explanation of the material topic and its 
boundary

Economic Performance: 
2018 Annual Report: Operating and 
Financial Review
2018 Sustainability Report: 
Economic and Governance

Anti-Corruption: 
2018 Sustainability Report: 
Economic and Governance

Materials: 
2018 Sustainability Report: Environmental

Effluents and Waste: 
2018 Sustainability Report: Environmental

Environment Compliance: 
2018 Sustainability Report: Environmental

Occupational Health and Safety: 
2018 Sustainability Report: Social

Training and Education: 
2018 Sustainability Report: Social

Diversity and Equal Opportunity: 
2018 Sustainability Report: Social

Local Communities: 
2018 Sustainability Report: Social

Customer Privacy: 
2018 Sustainability Report: Social

103–2 The management approach and its 
components

103–3 Evaluation of the management approach

MATERIAL TOPICS

GRI 201: ECONOMIC PERFORMANCE 2016

201–1 Direct economic value generated and 
distributed

2018 Annual Report: Operating and Financial 
Review

2018 Sustainability Report: Economic and 
Governance

GRI 205: ANTI–CORRUPTION 2016

205–3 Confirmed incidents of corruption and 
actions taken

2018 Sustainability Report: Economic and 
Governance

GRI 301: MATERIALS 2016

301–1 Materials used by weight or volume 2018 Sustainability Report: Environmental

GRI 306: EFFLUENTS AND WASTE 2016

306–2 Waste by type and disposal method 2018 Sustainability Report: Environmental

GRI 307: ENVIRONMENTAL COMPLIANCE 2016

307–1 Non-compliance with environmental laws 
and regulations

2018 Sustainability Report: Environmental

GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2016

403–2 Types of injury and rates of injury, occupational 
diseases, lost days and absenteeism and 
number of work-related fatalities

2018 Sustainability Report: Social
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GRI Standard 2016 Disclosure Title Section Reference & Remarks

GRI 404: TRAINING AND EDUCATION 2016

404–1 Average hours of training per year per 
employee

2018 Sustainability Report: Social

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY 2016

405–1 Diversity of governance bodies and 
employees

2018 Sustainability Report: Social

GRI 413: LOCAL COMMUNITIES 2016

413–1 Operations with local community 
engagement, impact assessments, and 
development programs

2018 Sustainability Report: Social

GRI 418: CUSTOMER PRIVACY 2016

418–1 Substantiated complaints concerning 
breaches of customer privacy and losses of 
customer data

2018 Sustainability Report: Social
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